CatBase Lease Agreement and Order Form

Description

Leasing offers an alternative way to use CatBase. Instead of paying one price for the software, you make a much smaller initial
payment and then make small monthly payments. If you choose to lease CatBase rather than buying it, you will receive the
following benefits as long as your lease payments are maintained:

Free updates: You'll be entitled to all program updates at no additional charge. Note that this applies only to the CatBase
program itself, and does not apply to any add-ons, plugins, extensions, or to 4D Server.

Free Technical Support: Answers to your technical questions about CatBase via email.

Service Discounts: Receive a 10% discount off our standard rates for any special services such as training and scripting.

The Fine Print

Suitability of the Software: We do not guarantee that CatBase is suitable for any specific purpose. We provide a free, fully
functional demonstration version and we urge you to test your project using this free version prior to committing to a pur-
chase or lease of the software. We will be pleased to help you to set up your project at no charge.

Refunds: We do not offer refunds unless the software can be demonstrated to be faulty to the extent that it is unusable. We
urge you to use the free demonstration version to verify the suitability of the software prior to agreeing to purchase or lease
the software.

Bugs: We make every effort to fix all reported bugs promptly. We encourage all users to report any bugs they encounter

— large or small - and we promise to respond promptly with an explanation, workaround, or ETA of a fixed version.

Requirements
1. Credit Card

You will be required to provide details of a credit card to which the initial payment and the monthly lease payments will be
charged.

2. Internet Connection

The program will periodically check your lease status on our online database. Therefore it is a requirement that your computer
have an internet connection. Note: This connection does not need to be active constantly. As long as CatBase is able to check
occasionally, you won't have a problem using the software. If it cannot check for a certain period of time, it will warn you that
you need to connect to the internet. You will need to do so within a few days in order to continue using the software.

3.Term of the Lease

The initial lease period is twelve months. Thereafter it continues on a month-to-month basis until cancelled. You may cancel
your lease at any time after the initial twelve-month period by giving us signed written notice either by mail or fax (emails are
NOT acceptable).

Order

I/we, the undersigned, wish to lease the following version of CatBase:

Version Initial Payment Monthly payments Platform:
(minimum of 12) Mac Windows

(Q | Standard £10 £10 @) Q
() | Enterprise £20 £20 Q QO
(O | Data Chameleon £50 £50 Q Q
(O | Multi-User - Enterprise Edition (2 users) £995 £75 @) Q *
(O | Multi-User (Data Chameleon Edition) (2 £1,100 £100 QO Q *

users)

Additional User Licences (Mutli-User Ver- £10 each

sions):

at £250 each

VAT: UK and EU residents please add 17.5%

Total Initial payment (Initial Payment + VAT):

NOTE: All prices are in UK Pounds Sterling

* For the Multi-User version, please select the platform that the server will be running on. The Clients can be any combination
of Mac and Windows.

Full details describing the differences between the various versions can be found at
www.catbase.com/products/catbase/catbase_comparison.html
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Name:

Company:

Address:

Email:

Telephone: Fax:

Credit Card Number:

Expiry Date:

Name on Card:

Address at which card is registered, if different from anove:

| wish to enter into a lease agreement with CatBase Software Ltd, as specified above.
| agree to an initial payment of £ , to be charged immediately to my credit card, followed by monthly payments

(12 minimum) of £ plus VAT, if applicable. | understand that, following the agreed 12 minimum monthly pay-
ments, | may cancel this Lease Agreement at any time. | agree to the terms set out in this Agreement.

Signed: Date:

Capacity in which signed (e.g., Owner, Director, etc.):

Please fax the signed form (both pages) to CatBase Software Ltd. on +44(0) 1462 454566
OR
Scan the completed form (both pages) and email it as an attachment to sales@catbase.com

CatBase Software Ltd. Tel: +44 (0) 1462 454522
1 Hillend Farm Cottages Fax: +44 (0) 1462 454566
Langley End Email: sales@catbase.com

Hitchin, Herts. SG4 7PT UK Web: www.catbase.com



